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Seat No :
B.Com. Semester - 6 (CBCS) Examination
May/June-2021 (OLD COURSE)
CONSUMER PROTECTION -2(DSE-1)

Time: 1:30 Hours

Instructions:
1. Figure to the right indicate marks.
2. There are five questions in the question paper.
3. Answer any three of the following questions.

Marks: 42
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Discuss in detail the provisions regarding frivolous and vexatious complaint define
in the Consumer Protection Act, 1986.

explain the role of the Reserve Bank of India as the regulatory of the Indian
banking system

evolution of consumer movement in India

A) Role of Bureau of Indian Standards (BIS)

B) ISO

write any two
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A. What is the period of limitation for making the complaint? Discuss in detail.

B. Insurance regulatory and development authority (IRDA)
C. National Consumer Help Line
D. Hallmarking.
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